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Biography
Raghu Santanam joined the W. P. Carey School of Business as an assistant professor of informa�on systems in 
1998.

Santanam’s research has focused on the impacts of technology and technology strategies on businesses, 
society, and consumers. His research areas of interest include health informa�on technology, digital 
pla�orms and markets, services and business process design, and informa�on assurance. His research on 
digital pla�orms has explored emerging business strategies, consumer preferences, and trends in so�ware 
markets and pla�orms. Santanam is an ac�ve researcher in the health informa�on technology area and has 
published scholarly ar�cles on electronic medical records impacts on hospitals, personal health records 
adop�on by consumers, and technology-based decision support for public health. His work has been 
published in leading peer-reviewed journals, including Management Science, Informa�on Systems 
Research, Journal of Management Informa�on Systems, Journal of the Associa�on for Informa�on Systems, 
and Decision Support Systems.

Before joining W. P. Carey, Santanam was an instructor of management at the State University of New York at 
Buffalo. He received his bachelor’s degree in electronics and communica�ons from the Na�onal Ins�tute of 
Engineering, his master’s degree in industrial management from the Indian Ins�tute of Technology, and a 
second master’s degree and PhD from the State University of New York at Buffalo.

He currently serves on the editorial boards of premier journals and has served as an advisory editor of the 
Elsevier series on Handbooks in Informa�on Systems. He has been commended for his contribu�ons to 
academia, most recently winning the 2012 Outstanding Teaching Award – MBA and Graduate Business. He 
was named chair of the Department of Informa�on Systems in 2015. 

Educa�on
Ÿ PhD  Management Informa�on Systems, State University of New York, Buffalo.
Ÿ Masters  Computer Science, State University of New York, Buffalo
Ÿ Master's  Industrial Management, Indian Ins�tute of Technology, Madras.
Ÿ Bachelors  Electronics and Communica�ons Engineering, University of Mysore.
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